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TERMS OF SERVICE 

 

These terms of service ("Terms") apply to your access and use of Gluu (the "Service") as an individual, wherever 

Gluu is made available. Please read them carefully. 

 

Your access and use of the Services constitutes your agreement to be bound by these Terms, which 

establishes a contractual relationship between you and Gluu. If you do not agree to these Terms, you may not 

access or use the Services. These Terms expressly supersede prior agreements or arrangements with you. 

Gluu may immediately terminate these Terms or any Services with respect to you, or generally cease offering 

or deny access to the Services or any portion thereof, at any time for any reason. 

 

Supplemental terms may apply to certain Services, such as promotion policies, disclosed to you with the use 

of the Service(s). Supplemental terms are in addition to, and shall be deemed a part of, the Terms for the 

purposes of the applicable Service(s). 

 

YOU ACKNOWLEDGE THAT GLUU DOES NOT PROVIDE TELECOMMUNICATIONS, WIFI OR MOBILE DATA 

SERVICES OR FUNCTION AS A MOBILE SERVICE OPERATOR. 

Accepting these Terms 

 

If you access or use the Service, it means you agree to be bound by all of the terms below. So, before you use 

the Service, please read all of the terms. If you don't agree to all of the terms below, please do not use the 

Service. Also, if a term does not make sense to you, please let us know by e-mailing support@gluu.life. 

Changes to these Terms 

 

We reserve the right to modify these Terms at any time. For instance, we may need to change these Terms if 

we come out with a new feature or for some other reason. 

 

Whenever we make changes to these Terms, the changes are effective 1 day after we post such revised Terms 

(indicated by revising the date at the top of these Terms) or upon your acceptance if we provide a mechanism 

for your immediate acceptance of the revised Terms (such as a click-through confirmation or acceptance 

button). It is your responsibility to check Gluu for changes to these Terms. 

 

If you continue to use the Service after the revised Terms go into effect, then you have accepted the changes 

to these Terms. 

 



Privacy Policy 

 

For information about how we collect and use information about users of the Service, please check out our 

privacy policy available at www.gluu.life 

Third-Party Services 

From time to time, we may provide you with links to third party websites or services that we do not own or 

control. Your use of the Service may also include the use of applications that are developed or owned by a 

third party. Your use of such third party applications, websites, and services is governed by that party's own 

terms of service or privacy policies. We encourage you to read the terms and conditions and privacy policy of 

any third party application, website or service that you visit or use. 

Creating Accounts 

In order to use most aspects of the Service, you must subscribe for and maintain an active account 

("Account"). You must be at least 18 years of age, or the age of legal majority in your jurisdiction (if different 

than 18), to obtain an Account. Subscription requires you to submit certain personal information, as well as 

provide Gluu access to certain system settings to optimise the service. Account registration requires a 

validated email, mobile number, as well as at least one valid payment method. You agree to maintain 

accurate, complete, and up-to-date information in your Account, your failure to maintain this, including 

having an invalid email or mobile number or use of fraudulent payment information may result in your 

inability to access and use the Services and termination of this Agreement with you. 

 

You are responsible for all activity that occurs under your Account, and you agree to maintain the security 

and secrecy of your Account username and password at all times. Unless otherwise permitted by Gluu, you 

may only possess one Account. 

  

Use of Service 

 

The Service is a marketplace platform that enables users of Gluu's mobile applications or websites provided 

as part of the Service to connect individuals and business establishments to share and/or connect to mobile 

connectivity through Gluu’s native exchange system and its terms.  

License 

Subject to your compliance with these Terms, Gluu grants you a limited, non-exclusive, non-sublicensable, 

revocable, non-transferable license to: (i) access and use the Applications on your personal device solely in 

connection with your use of the Services; and (ii) access and use any content, information and related 

materials that may be made available through the Services, in each case solely for your personal, non-

commercial use. Any rights not expressly granted herein are reserved by Gluu. 

 

http://www.gluu.life/


Restrictions 

 

You may not: (i) remove any copyright, trademark or other proprietary notices from any portion of the 

Services; (ii) reproduce, extract derivative works based upon, distribute, license, lease, sell, resell, transfer or 

otherwise exploit the Services; (iii) decompile, or reverse engineer (iv) link to, mirror or frame any portion of 

the Services unless expressly permitted by Gluu; (v) launch any programs or scripts for the purpose of 

scraping, indexing, surveying, or otherwise data mining any portion of the Services or unduly burdening or 

hindering the operation and/or functionality of any aspect of the Services; or (vi) attempt to gain unauthorized 

access to or impair any aspect of the Services or its related systems or networks. 

 

Fees 

 

Gluu levies a 10% platform charge on every sharing transaction involving its exchange currency “Glits” on the 

party who gained the Glits. Gluu reserves the right to amend the price, terms of this charge from time to time, 

and make reasonable effort to inform you of the change.   

 

User Requirements 

 

The Service is not available for use by persons under the age of 18. You may not authorize third parties to use 

your Account, and you may not allow persons under the age of 18 to receive Internet data services from Third 

Party Providers unless they are accompanied by you. You may not assign or otherwise transfer your Account 

to any other person or entity. You agree to comply with all applicable laws when using the Services, and you 

may only use the Services for lawful purposes (e.g., no hacking or cyber-terrorism). You will not in your use of 

the Services cause nuisance, annoyance, inconvenience, or property damage, whether to the Third Party 

Provider or any other party. In certain instances you may be asked to provide proof of identity to access or use 

the Services, and you agree that you may be denied access to or use of the Services if you refuse to provide 

proof of identity. 

  

  

User Provided Content 

 

Gluu may allow you from time to time to submit, publish or otherwise make available to Gluu through the 

Service textual, audio, and/or visual content and information, including commentary and feedback related to 

the Service, initiation of support requests, and submission of entries for competitions and promotions. Any 

User Content provided by you remains your property. However, by providing User Content to Gluu, you grant 

Gluu a worldwide, perpetual, irrevocable, transferable, royalty-free license, with the right to sublicense, to use, 

copy, modify, create derivative works of, distribute, publicly display, publicly perform, and otherwise exploit in 

any manner such User Content in all formats and distribution channels now known or hereafter devised 

(including in connection with the Service and Gluu's business and on third-party sites and services), without 

further notice to or consent from you, and without the requirement of payment to you or any other person 

or entity. 

  



You represent and warrant that: (i) you either are the sole and exclusive owner of all User Content or you have 

all rights, licenses, consents and releases necessary to grant Gluu the license to the User Content as set forth 

above; and (ii) neither the User Content nor your submission, uploading, publishing or otherwise making 

available of such User Content nor Gluu's use of the User Content as permitted herein will infringe, 

misappropriate or violate a third party's intellectual property or proprietary rights, or rights of publicity or 

privacy, or result in the violation of any applicable law or regulation. 

 

You agree to not provide User Content that is defamatory, hateful, violent, obscene, pornographic, unlawful, 

or otherwise offensive, as determined by Gluu in its sole discretion, whether or not such material may be 

protected by law. Gluu may, but shall not be obligated to, review, monitor, or remove User Content, at Gluu's 

sole discretion and at any time and for any reason, without notice to you. 

 

Network Access and Devices. 

 

You are responsible for obtaining the data network access necessary to use the Service. Your mobile network's 

data rates and/or any applicable fees may apply if you access or use the Services from a wireless-enabled 

device. You are responsible for acquiring and updating compatible hardware or devices necessary to access 

and use the Service and Applications and any updates thereto. Gluu does not guarantee that the Service, or 

any portion thereof, will function on any particular hardware or devices. In addition, the Service may be 

subject to malfunctions and delays inherent in the use of the Internet and electronic communications. 

Payment 

 

All charges are due immediately and payment will be facilitated by Gluu using the preferred payment 

method you have selected. 

 

Gluu reserves the right to establish, revise, or remove any or all of the charges  relating to the service at any 

time, in its sole discretion. All Charges are due immediately using the preferred payment method designated 

in your Account. Furthur, you acknowledge and agree that charges in certain geographical areas may 

increase or decrease subject to conditions of demand. Gluu will use reasonable efforts to inform you of 

charges that apply. You are responsible for the charges incurred from your use of the service.  

All Charges are due immediately using the preferred payment method designated in your Account.  

GLUU Materials 

 

We put a lot of effort into creating the Service including, the logo and all designs, text, graphics, pictures, 

information and other content (excluding your content). This property is owned by us or our licensors and it 

is protected by Singapore and international copyright laws. We grant you the right to use it. 

 



However, unless we expressly state otherwise, your rights do not include: (i) publicly performing or publicly 

displaying the Service; (ii) modifying or otherwise making any derivative uses of the Service or any portion 

thereof; (iii) using any data mining, robots or similar data gathering or extraction methods; (iv) downloading 

(other than page caching) of any portion of the Service or any information contained therein; (v) reverse 

engineering or accessing the Service in order to build a competitive product or service; or (vi) using the Service 

other than for its intended purposes. If you do any of this stuff, we may terminate your use of the Service. 

Indemnity  

 

The service and any other service and content included on or otherwise made available to you through the 

service are provided to you on an as is or as available basis without any representations or warranties of any 

kind. 

 

In no event will Gluu be liable to you or any third party for any special, indirect, incidental, exemplary or 

consequential damages of any kind arising out of or in connection with the service or any other service and/or 

content included on or otherwise made available to you through the service, regardless of the form of action, 

whether in contract, tort, strict liability or otherwise, even if we have been advised of the possibility of such 

damages or are aware of the possibility of such damages. our total liability for all causes of action and under 

all theories of liability will be limited to the amount you paid to gluu this section will be given full effect even 

if any remedy specified in this agreement is deemed to have failed of its essential purpose. 

 

You agree to defend, indemnify and hold us harmless from and against any and all costs, damages, liabilities, 

and expenses (including attorneys’ fees, costs, penalties, interest and disbursements) we incur in relation to, 

arising from, or for the purpose of avoiding, any claim or demand from a third party relating to your use of the 

Service or the use of the Service by any person using your account, including any claim that your use of the 

Service violates any applicable law or regulation, or the rights of any third party, and/or your violation of these 

Terms. 

Limitation of Liability 

 

Gluu shall not be liable for indirect, special, exemplary, punitive or consequential damages, including loss of 

data, personal injury, or property damage related to, or in connection with, or otherwise resulting from any 

use of the service. Gluu shall not be liable for any damages, losses or liability arising from : (i) your use of the 

service (ii) transaction or any relationship between you and any third party provider. Gluu shall not be liable 

for any delay or failure to performance resulting causes beyond Gluu’s control. Gluu’s total liability to you in 

connection with the service for all damages shall not exceed SGD$100. 

Gluu’s service may be used to share and connect to the internet and/or related applications and services 

through third party mobile network or internet service providers, you agree that Gluu has no responsibility 

and liability to you relating to any of the internet and telecommunications services provided to you by third 

party providers otherwise, specified by Gluu. 



Governing Law 

 

The validity of these Terms and the rights, obligations, and relations of the parties under these Terms will be 

construed and determined under and in accordance with the laws of the Singapore without regard to 

conflicts of law principles. 

Jurisdiction 

 

You expressly agree that exclusive jurisdiction for any dispute with the Service or relating to your use of it, 

resides in the courts of the Singapore and you further agree and expressly consent to the exercise of personal 

jurisdiction in the courts of the Singapore in connection with any such dispute including any claim involving 

Service. You further agree that you and Service will not commence against the other a class action, class 

arbitration or other representative action or proceeding. 

Termination 

 

If you breach any of these Terms, we have the right to suspend or disable your access to or use of the Service. 

Entire Agreement 

 

These Terms constitute the entire agreement between you and GLUU regarding the use of the Service, 

superseding any prior agreements between you and GLUU relating to your use of the Service. 

Feedback 

 

Please let us know what you think of the Service, these Terms and, in general, GLUU service. When you provide 

us with any feedback, comments or suggestions about the Service, these Terms and, in general, GLUU, you 

irrevocably assign to us all of your right, title and interest in and to your feedback, comments and suggestions. 

Questions & Contact Information 

 

Questions or comments about the Service may be directed to us at the email address support@gluu.life 
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